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Languages

Francais 00000
Anglais 000
Swabhili 000

Skills

Database Management, ©@®®®®
Implementation and

maintenance : SQL,

Google Firebase, Oracle

and Microsoft Access

Web Development: 0000
Proficient in CSS,

Profile

Holder of a Bachelor's degree in Networks and Telecommunications, | have
experience in digital management and media tools. Specialized in mobile,
Windows and web application development. | am proficient in several database
management tools and have skills in solving complex technical problems and
computer security.

Employment

Head of ICT Jul 2025 - Present
FOSIP DRC, BUKAVU

Leading the organization’s digital transformation: redesign and management of the
institutional website, setup and administration of professional e-mail addresses,
management and security of digital platforms (social media, cloud, YouTube, etc.).
Development and implementation of tailored IT solutions (communication tools,
online storage, digital branding).

Production of multimedia content (video, visuals, live streaming). Technical
support, network maintenance, and deployment of connectivity solutions (Starlink).
Contributed to the organization’s digital visibility strategy and strengthened FOSIP’
s online presence.

Administrative system executive Aug 2022 - Present
Speed Response Security sarl, BUKAVU

Propose and perform Administrative tasks and Staff coordination by ensuring that
all files are up to date;

Ensure due-rate payments of fees and taxes; Maintain service delivery contracts
and terms of reference at the same level as appropriate to the needs of service
partners.

Product Support (Help Desk) Mar 2021 - Present
YouVersion (Bible.com App), Oklahoma (Online), Oklahoma (Online)
e Verify and confirm the issue raised by users
Report issues related to application malfunction
Report problems in texts, reading plans
Report bugs in an application update
Translate Strings from English to French.
Report errors on the Trello system

In charge of digital Apr 2021 - Present
CELPA Filadelfia Bukavu, Bukavu
e Live streaming on platform (Facebook, Instagram, YouTube, Zoom...)
Design/Support designs;
Video Shorts Assembly;
Manage church accounts;
Manage the church leader account when needed;
Updating website content and codes;
Writing Posts to invite to participate in events

Appen independent (Distance) May 2023 - Oct 2023
Appen, Benevue

Collect images, text, speech, audio, video and other data used to build and
continuously improve the world’s most innovative artificial intelligence systems.
Analyze automotive, financial services, retail, healthcare and governments
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Bootstrap, PHP,
JavaScript, and
WordPress...

Knowledge in IT security ©®@®@®@®

Strong troubleshooting 00000
skills

Knowledge of networking @ ® ® @
services

Network Tools (Cisco, 0000
Microtik, Ubiquity...)

Programming in Mobile 0000
Application (Flutter, Dart,
Google Maps)

Proficient in Photo and 0000
video editing, Logo

(Photoshop, PremierPro,

InDesign, Canva,

Lightroom...)

Proficient in office pack 00000
(Ms Word, PowerPoint,
Excel, Latex)

Mobile Device Decoding ©©®@®@®
(Bypass Apple, frp Android
remove)

Remote maintenance 0000
(ManageEngine Service,
RemotePC)

Data analysis (Python) 000

Knowledge of operating ©®©®®®
systems

Proficient in Other 0000
Language( C#, C++, C,
VB.NET, Java)

confidence to deploy world-class Al products. (EN)(FR)

Administrative system assistance consultant Jan 2022 - Aug 2022
Speed Response Security sarl, BUKAVU, BUKAVU
e Follow and assist the director in his interviews
Coordinate team in case of absence of the manager
Manage mail/correspondence
Maintain service contracts and terms of reference

Consultant Supervisor of IT tools Oct 2020 - Jan 2021
Speed Response Security, BUKAVU
AFTER DESIGNING THE COMPANY SOFTWARE AS A SUBJECT OF END-OF-
CYCLE WORK. | have been awarded a consultancy contract with the following
tasks:

e Management Software Maintenance (SRS Manager)

e Maintenance and supervision of the Speed Database

e Operating system maintenance and installation;

e Connectivity maintenance and assurance.

Consultant Supervisor in charge of Jan 2021 - Nov 2022
subcontracting personnel
AMIGO Market, BUKAVU, BUKAVU
e Track the contract statements of all AMIGO Market agents employed by ed
Response Security.
e Report reports on problems identified on the AMIGO Market website -
Evaluate and sign new contracts with qualified personnel for the position
e Discuss and advise agents on how to perform well with AMIGO.
e Monitor and pay the social security contributions of staff.

Projets

PIMIS VBG - PANZI Foundation system Apr 2023
Update of the system of the Panzi Foundation of the Nobel Prize Dr DENIS
MUKWEGE

eTransport.cd - Sud-Kivu, RDC Jun 2024
Provincial government solicitation to develop a road traffic system project

Internships

Administrative Officer Aug 2020 - Sep 2020
Speed Response Security, BUKAVU

Manage invoices to send to customers; Register new staff in the software;
Respond to mail.

Engineer Jul 2022 - Aug 2022
Broad Band Network (BBN), BUKAVU

Installation of network equipment; Configuration of Vlan, Lan, routers; Antenna
Pointing; Administration of the performance of client networks.

Education

BACHELOR IN NETWORKS AND Jan 2021 - Dec 2022
TELECOMMUNICATIONS



CATHOLIC UNIVERSITY OF BUKAVU (UCB), BUKAVU

DEGREE IN COMPUTER SCIENCE Oct 2018 - Dec 2020
CATHOLIC UNIVERSITY OF BUKAVU (UCB), BUKAVU

Achievements

e Application for automatic management of the activities of SPEED
RESPONSE SECURITY Sarl.
e Mobile (I0S and Android) Taxi Control App. For customers of Hubert

Safe Taxi
Certificates
Data Analytics Professional Certificate - Aug 2024
Google
AWS Networking basics Oct 2024

Amazon Web Services (AWS)

Specialisation en IT Support par Google Nov 2024
Provide technical support for hardware and software issues; Troubleshoot and
resolve technical problems; Install and configure operating systems and software;
Manage and maintain user accounts and permissions; Linux operating system;
Networking protocols and tools

Hp Life Communication en présentation Oct 2023
Hp Life lesson on how to present and communicate with a audience
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